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Background & Objectives
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PROJECT BACKGROUND

The City of Leduc strives to be a safe, healthy, active, creative, and caring community that has a 

solid reputation for active citizen engagement and inclusivity. Every two years, the City conducts 

a survey among its citizens to measure the perceptions and opinions of Leduc citizens regarding 

topics such as satisfaction with city services, overall quality of life, and city communications. 

PROJECT OBJECTIVES

1. Gauging citizensô perceptions on quality of life and community direction;

2. Measuring satisfaction with City services;

3. Determining communication preferences and satisfaction with existing communications; and

4. Assessing usage of and satisfaction with waste/recycling services.
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A total of 404 Leduc citizens aged 18 years and over were interviewed by telephone between 

February 11th and February 26th, 2019. The sample included both landlines and cellphone 

numbers. The final results in this survey are weighted by age, gender, and area of Leduc 

respondents reside according to the 2018 Leduc census as well as phone ownership rates 

according to Statistics Canadaôs Survey of Household Spending.

The margin-of-error for a telephone survey of 404 adults is +/- 4.9%, 19 times out 20. The margin-

of-error is higher for sub-populations analyzed in these results.

Where applicable, this report compares the results of the 2019 survey with the results of previous 

citizen satisfaction surveys conducted in 2012, 2013, 2015, and 2017. 

Note: The percentages shown in this report may not add up to exactly 100%, due to 

rounding. 
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QUALITY OF LIFE & COMMUNITY DIRECTION

Å Most Leduc citizens (78%, similar to 2017) rate the overall quality of life in the City as 

excellent or very good, while very few (4%) rate it as fair or very poor. 

The most significant contributing to a high quality of life in Leduc are     good services (up 

from 2017),     recreational facilities, and parks.

Traffic (mentioned more often than in 2017),     public safety (mentioned more often than 

in 2017), and     poor services are the most significant factors contributing to low quality of 

life in Leduc. 

Å Nearly half of citizens (47%) are promoters of the City of Leduc, and the overall 2019 NET 

Promoter Score is +37.

It is important to maintain or improve services provided by recreation facilities, police 

services, and sport fields and outdoor rinks.

Opportunities exist to increase the percent of promoters by improving the quality of 

communication from the city and road maintenance.

Å Leduc citizens consider     maintaining infrastructure (up from 2017),     road maintenance / 

services / development (up from 2017), and     managing population growth / development 

(down from 2017) to be the top civic priorities. 

Å Similar to 2017, the vast majority of citizens (88%) feel that Leduc is on the right track.



Key Findings

SATISFACTION WITH CITY SERVICES

Å Leducôs top rated services are     parks / playgrounds / trails (89% satisfied),     recreational 

facilities (86%),     beautification of public property (82%),     fire response services (81%),  

. water / sewer services (77%), and the     public library (75%) ïall scores similar to 2017. 

Å About three quarters of Leduc citizens (76%) are satisfied overall with the services and 

programs provided by the City of Leduc.

While this is similar to 2017, satisfaction levels are lower compared to 2015 and 2013. 

It is important to maintain or improve parks / playgrounds / trails, recreational programs, and 

the eco station.

Opportunities exist to increase the percent who are overall satisfied with city services by 

improving the quality of communication from the city, road maintenance, arts, culture, and 

heritage programs, and property assessment.

Å The vast majority of citizens (83%, up from 2017) say the quality of services provided by the 

City has stayed the same over the past year.

Additionally, only 11% (down from 2017) say that the quality of service has increased and 

5% (similar to 2017) say that the quality of service has decreased.

Å Half (53%) of citizens have interacted with City staff while accessing services with most saying 

staff were polite, knowledgeable, and provided quick service.
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Key Findings

CITY COMMUNICATIONS & WEBSITE

Å Half of citizens (50%) are satisfied with how frequently the City communicates with them, 

while over half of citizens (56%) are satisfied with the overall quality of communications 

received from the City.  

Å The Leduc Representative (42%) and email (37%) are the most preferred sources for 

communication of City of Leduc news. 

The City Facebook page (21%), direct mail (20%), and City website (18%) are also important 

communication channels.

Å Six-in-ten citizens (60%) have visited the City of Leduc website in the past 6 months and 

about two thirds (67%) of them are satisfied with the website.

Also satisfaction with the website has remained consistent with 2017, satisfaction with the 

website has decreased from 2015.

WASTE & RECYCLING SERVICES

Å Curbside collections are the most commonly used waste & recycling services. This includes 

. curbside waste collection (83% used in past year),     curbside blue bag recycling (81%), and

. curbside organic collection (77%).

Å The vast majority of citizens (87-94%) are satisfied with all waste & recycling services 

provided by the City.  
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% NET Excellent 

+ Very good:
75% 75% 78% 75% 78%

Quality of Life in Leduc

ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)

Q1 -- In general, how would you rate the overall quality of life in the City of Leduc? Would you say, overall, the quality of life is ...? 

(Base: All respondents. 2019 n=404; base for all previous years assumed to be n=400)

How would you rate the overall 

quality of life in the City of Leduc? 

Those more likely to rate the overall quality of life in 

Leduc as very good or excellent in 2019 include:

VHousehold income $100k or higher (86%)

ÅSimilar to previous years, most Leduc citizens (78%) rate the overall quality of life in the City as 

excellent or very good, while very few (4%) rate it as fair or very poor. 

ÅHigher income citizens are more likely to give high ratings.

28% 27% 31% 25% 24%

47% 49% 47%
50% 54%

22% 21% 18%Ƹ 23%ƶ 17%Ƹ

2012 2013 2015 2017 2019

Don't know

Fair / Poor

Good

Very good

Excellent
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26%

25%

25%

23%

22%

27%

25%

25%

18%

Location/close to Edmonton
Airport/Nisku

Friendly neighbours/community
spirit

Size/is small

2019

2017

2015

2013

2012

34%ƶ

30%

26%

24%ƶ

35%

25%

11%

32%

20%

12%

34%

25%

Good services

Recreation Facilities/Leduc
Recreation Centre

Parks/multi-way path system

Location / close 

to Edmonton 

Airport / Nisku

Friendly 

neighbours / 

community spirit

Size / small

Factors Contributing to High Quality of Life

ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)

Q2 -- In your opinion, what would you say are the three most significant factors contributing to a high quality of life in the City of Leduc? Any others? 

(Base: All respondents. 2019 n=404; base for all previous years assumed to be n=400)

Most Significant Factors Contributing to High Quality of Life

Good services

Recreation 

Facilities / Leduc 

Recreation 

Centre 

Parks / multi-way 

path system

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

29%: <21 year 

citizen

ÅWhen asked what the top three factors contribute to a high quality of life in Leduc, citizens most often 

mentioned good services, the recreational facilities like the Leduc Rec Centre, the cityôs parks and multi-

way path system, and the cityôs location.

ÅThe proportion of citizens citing good services as a top contributing factor has increased since 2017.  
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11%

11%

9%

7%

12%

10%

12%

6%Ƹ

10%

10%

13%

11%

6%

6%

11%

Snow removal / street cleaning

City planning / land development

High taxes

Lack of variety of businesses /
shopping / restaurants

2019

2017

2015

2013

2012

26%ƶ

22%ƶ

16%

12%

18%Ƹ

12%

8%

24%

11%

8%

16%

7%

Traffic congestion / speeding

Crime / drugs / vandalism / public
safety

Poor services

Infrastructure problems

Snow removal / 

street cleaning

Population 

issues***

High taxes

Lack of variety of 

businesses / 

shopping / 

restaurants
ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)
* 2017 figure represents ótraffic congestionô only (excludes óspeedingô)   ** 2012-2017 figures represent óinfrastructure problemsô

*** 2012-2017 figures represent ócity planning/land developmentô

Q3 -- In your opinion, what would you say are the three most significant factors contributing to a low quality of life in the City of Leduc? Any others? 

(Base: All respondents. 2019 n=404; base for all previous years assumed to be n=400)

Traffic 

congestion / 

speeding*

Crime / drugs / 

vandalism / 

public safety

Poor services

Other 

infrastructure 

mentions**

Factors Contributing to Low Quality of Life

Most Significant Factors Contributing to Low Quality of Life

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

15%: 35 to 5421%: Women

22%: Has children

26%: Working
13%: <21 year 

citizen

ÅIn contrast, when asked about their top three factors contributing to a low quality of life, citizens most 

often mentioned traffic issues, crime and public safety, and poor services. 

ÅBoth traffic and public safety are larger contributing factors in 2019 than in previous years. 
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ÅNearly half of citizens (47%) are classified as City of Leduc Promoters, and the overall 2019 NET 

Promoter Score is +37. 

ÅOlder citizens and women are more likely to be Promoters.

50% 46% 49% 44% 47%

36% 43%ƶ 41% 43% 42%

14% 11% 10% 12% 11%

2012 2013 2015 2017 2019

Detractors
(0-6 out of 10)

Passives
(7-8 out of 10)

Promoters
(9-10 out of 10)

NPS: +36 +35 +39 +32Ƹ +37

Likelihood of Recommending Leduc

ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)

NET Promoter Score (NPS) is calculated by subtracting the Detractor score by from Promoter score (% Promoters - % Detractors)

Q4 -- On a scale of 0 to 10, where 0 means not at all likely and 10 means extremely likely, how likely are you to recommend Leduc as a place to live to friends 

or family? (Base: All respondents. 2019 n=395; base for all previous years assumed to be n=400

Likelihood of Recommending 

Leduc as a Place to Live

Those more likely to be Promoters in 2019 include:

V55 years or older (56%)

VWomen (54%)
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Performance
Top 2 box satisfaction (4,5 on 1-5 scale)

Primary improve Maintain

Secondary improve Monitor

Factors Influencing Likelihood to Recommend

Drivers of Likelihood of Recommending Leduc

Q4 -- On a scale of 0 to 10, where 0 means not at all likely and 10 means extremely likely, how likely are you to recommend Leduc as a place to live to friends 

or family? (Base: All respondents. 2019 n=395)
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ÅMaintaining or even improving the services provided by recreation facilities, police services, and sorts 

fields and out door rinks is important in ensuring many citizens are likely to recommend living in Leduc.

ÅOpportunities exist to increase the likelihood to recommend Leduc as a city to live in by improving the 

quality of communication with citizens and road maintenance.

Leduc Recreation Centre & 

other recreation facilities

Police services (RCMP)

Sports fields and outdoor rinks

Beautification of public 

property (tree and flower planting)

Overall quality of 

communication

Road maintenance



26%ƶ

19%ƶ

19%Ƹ

15%

14%ƶ

12%ƶ

26%ƶ

12%

9%

6%Ƹ

14%Ƹ

14%

11%ƶ

11%ƶ

26%

11%

5%

7%

23%

8%

Maintaining infrastructure

Road maintenance / services /
development

Managing population growth /
development

Keeping taxes low

14%

11%

9%

7%

9%ƶ

8%

5%

6%

7%

9%

6%

8%

Crime

Economy / jobs

Traffic control / improvement

Budget control / spending

2019

2017

2015

2013

2012

Civic Priorities

ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)

Q5 -- Thinking about the City of Leduc, what would you say are the most important priorities facing the City of Leduc  Council today?

(Base: All respondents. 2019 n=404; base for all previous years assumed to be n=400)

Crime

Economy / jobs

Traffic control / 

improvement

Budget control / 

spending

Maintaining 

infrastructure

Road 

maintenance / 

services / 

development

Managing 

population 

growth / 

development

Keeping taxes 

low

Top Civic Priorities

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

NOT ASKED / DATA UNAVAILABLE

29%: 35 to 54

23%: Working

26%: 35 to 54

19%: Own home

21%: Has children

26%: Rent home

NOT ASKED / DATA UNAVAILABLE

$100k+: 16%

Working: 14%

16

ÅLeduc citizens consider maintaining infrastructure, road maintenance / services / development, and 

managing population growth / development to be the top civic priorities. 

ÅMaintaining infrastructure and road maintenance / services / development are more likely to be 

considered as important priorities in 2019 than in previous years. 



ÅSimilar to 2017, the vast majority of citizens (88%) feel that Leduc is on the right track.

ÅFewer citizens feel Leduc is on the wrong track this year, while more say they are unsure. 

Community Direction

ƶƸ Indicates that score is statistically higher or lower than the previous year (95% confidence level)

Q6 -- Overall, would you say that the City of Leduc is on the right track, or the wrong track? 

(Base: All respondents. 2019 n=404; base for 2017 assumed to be n=400)

Would you say Leduc is on the right track, 

or the wrong track?

There are no demographic subgroups more 

likely to feel Leduc is on the right track in 2019.

88% 88%

7%
5% 9%ƶ

2017 2019

Unsure

Wrong
track

Right track

2%Ƹ

17



DETAILED FINDINGS:

Satisfaction with City Services
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