




Preferred Source for City Information 

What source would you prefer to receive City of Leduc news from? 

Leduc  in  
Representative 42% Portable road signs 111 • 4% • 2019 

Email © 37%L Telephone IN 3% 

City Facebook  mri  
page  ag 21% 

Brochures or flyers IA 
(in City of Leduc facilities)  II-5  

3% 

Billboards/signs*  Tv 3% 
Direct mail 20% 

Edmonton TV news*  111'I 3% 

City website 18% 
Stationary electronic rill  

message boards I 
2% 

The One 93.1 FM 93.1. 7%A 
Text* (SMS) 	0  2% 

Leduc Twitter feed # 5% 
Other? 7% . 

Leduc Instagram 
page* " 4% Unsure ? 3% 

A 	Indicates that score is statistically higher or lower than the previous year (95% confidence level) 
New categories listed for 2019 

Q13 -- What source would you prefer to receive City of Leduc news from? Any others? (2019 n=404) 
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DETAILED FINDINGS: 
City Website 
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Website Visitation 

Have y • u visited the City of Leduc website 
in the past six months? 

63% 
	

64% 
59% 
	

58% 
	 60% 

Yes 

2012 2013 2015 .2017 .2019 

A v  Indicates that score is statistically higher or lower than the previous year (95% confidence level) 
014 -- Have you visited the City of Leduc website in the past six months? 
(Base: All respondents. 2019 n=404; base for all previous years assumed to be n=400) 
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Satisfaction with City Website 

Satisfaction with 
City Website 

% Satisfied 
(4 or 5): 	68% 	71% 	74% 	67% 67% 

_J Unsure 

27% 22% 
22% 

26% 28% (1) Not satisfied 

(2)  

(3)  

E  (4) 

19% 25% 26% 23% 27% 
• (5) Very satisfied 

2012 2013 2015 2017 	2019 

A V  Indicates that score is statistically higher or lower than the previous year (95% confidence level) 
015 -- Overall, how satisfied are you with the City of Leduc website, using a scale from Ito 5 where 1 means not stall satisfied and 5 means very e,-ADVANIS 96 
satisfied? (Base: Visited website. 2019 n=241; assumed bases for previous years are: 2017 n=256, 2015 n=252, 2013 n=232, 2012 n=236) 	 - 





Curbside blue 
bag recycling " 

94%A 92% 

93% 

90% 

Eco-Station 
90% 

89% 	2019 

E 2017 

Yard Waste 
Drop-off station 

87% 

77% 81% 

92%  A 
Curbside waste 

collection *  0  
Curbside organic ark  

collection MI 

Satisfaction with... 
% (5) Very satisfied + % (4) 

Toxic round up 

86% 

Satisfaction With Waste & Recycling Services 

Indicates that score is statistically higher or lower than the previous year (95% conftdence level) 
017-- Using a scale from 1 to 5 where 1 means you were not at all satisfied and 5 means you were 'very satisfied', how satisfied were you 
with...? (Base: All respondents. 2019 n=142-344; bases for 2017 assumed to be n=112-332) 
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SUMMARY 
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Most preferred 
channels: 

Most commonly 
used services: 

Overall quality 
of life excellent 
or very good 

Top contributors 
to high QoL: 

Top contributors 
to low QoL: 

+37 	Net Promoter 
(no change) Score 

78% 
(no change) 

88% 
(no change) 

Leduc on 
right track 

WASTE & RECYCLING 
SERVICES 

Top priorities 
facing Leduc: 

mt4 

Somewhat or 76% 	very satisfied 
(no change) with services 

Top rated services: 

89% 	86% 	82% 

81% 	r;s1  77%  si  75% 

Lower rated services: 

47% 	46% Li-41 42% 

39% 	34% 
• - 

Quality of services 
830/0 	has remained 

(up from 73%) the same 

50% 
(no change) 

Somewhat or 
very satisfied 
with frequency  

of 
communication 

56% 
(no change) 

Somewhat or 
very satisfied 
with overall  
quality of 

communication 

Somewhat or 

87-94°/ very satisfied 
0  with waste & 

(no change) recycling services 

Key Findings 

QUALITY OF LIFE & 
	

SATISFACTION WITH 	CITY COMMUNICATIONS 
COMMUNITY DIRECTION 

	
CITY SERVICES 
	

& WEBS ITE 
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www.advanis.net  

PRIMARY CONTACT 
Patrick Kyba 
	

Marcus Hunke 
	

Robert Latimer 
patrick_kyba©advanis.net 

	
mhunke©advanis.net 
	

rlatimer©advanis.net  
780.229.1135 
	

780.229.1148 
	

780.229.1130 



02/05/2019 

Condominium Tax & Services 

Review 

Regular Meeting of Council 

April 29, 2019 

Presented by: 

Irene Sasyniuk, GM, Corporate Services Lac 

 

Prior Council CoW Considerations  . 

 

1. Condominium Mill Rate Review — March 12, 2018 

2. Condominium Tax Update —June 25, 2018 

3. Meeting with Condominium Reps —July 3, 2018 

4. City Services to Condominiums — October 15, 2018 

5. Private Hydrant Inspection Services — March 19, 

2019 
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Request for separate mill rate 

02/05/2019 

Research revealed that of 23 Alberta municipalities 

reviewed 

• None have a separate mill rate for condos that are 

primary residences 

• 7 of the 23 have higher mill rates for condos that 

are income generating 

• Current mill rate structure helps shelter condos 

from major market swings in assessment 

Property Taxation Framework 

• No correlation between the services provided and 

taxation levied on properties 

• Taxes are based upon assessed value of the property 

and not on the use or availability of the services 

• From 2019 onward, the approach by our contracted 

assessor has been refined to reflect market conditions 

for specific condo neighborhoods (rather than all 

condos within the City) 
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Provision of City Services 

02/05/2019 

• All services are provided to all residents on an 

equal basis, including snow removal (done on all 

public streets) 

• Condo owners do not receive waste collection and 

are not charged the $22.50/mo environmental fee 

July 3/18 Meeting 
w/Condominium Owners - Requests 

The following requests have been or can be 

accommodated: 

✓ Creation of Condominium Board contact 

list/database 

✓ LED Street lights 

✓ Water meter minimum charges for meters only 

used in summer for lawn care 

✓ Fire hydrant inspections 
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02/05/2019 

July 3/18 Meeting 
w Condominium Owners  -  Requests 

It would be very difficult and inequitable to 

accommodate the following requests for private 

residences/property: 

• Outside lights on individual units 

• Blue bag and waste pickup — infrastructure 

limitations and requires a $22.50/mo charge 

• Snow removal — on private property 

• Snow disposal — requirement for engineered snow 

disposal sites 

• Road maintenance contracts — could increase 

condo owners' costs (see additional reasons cited 

in report) 

July 3/18 Meeting 
w/Condominium Owners - Requests 

Request to inspect all condo fire hydrants: 

It is recommended that the City take over the inspection of 

all fire hydrants for condominium owners if Council 

approves a motion to cover the cost of the inspections and 

lost revenue ($13.6k annually). 
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02/05/2019 

Latest Request 

1. That Council waive the education portion of taxes for 

seniors 

2. That Council institute a 10% tax reduction for 

condominium owners 

It is recommended that the above requests be denied as 

all other homeowners within the City would incur 

substantial increases to their taxes to offset these 

reductions. 

Improvements / Requests that have been 
accommodated 

✓ Condominium Board contact list/database 

✓ LED Street lights 

✓ Water meter minimum charges for meters only 

used in summer for lawn care 

✓ Fire hydrant inspections 

✓ Assessment approach refined (within legislated 

parameters) 
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1. That Council approve the expansion of the City's  

hydrant inspection program  to include private 

hydrants located in condominiums and apartments 

with no additional charges administered for the 

inspections. And that Council approve funding of 

$13,600 for 2019 from the Water Reserve with the 

ongoing cost to be imbedded in operational 

budgets on a go forward basis. 

Recommendations 

02/05/2019 

Recommendations 

3. That Council retain the current mill rate structure 

for property taxes for multi-family properties, 

including condominiums. 
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02/05/2019 
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Presented by: 
Jennifer Cannon, Director, Finance 
Gino Damo, Manager, Revenue Services 

2019-2021 Budget alignment with Council's 
Strategic Goals 

11 
 A City with 
1 a Plan for 

the Future 

A City Where 

People Want to 

IP' 	Live, Work, and Play 

An Economically 

41111 Prosperous City 
arid Region 

A Collaborative 

7  Community-Builder 

and Regional Partner 

- 

‘sivi\c‘t: secs, \s 

5/2/2019 

2019 Property Tax Rate 

Bylaw 1017-2019 

Second and Third Reading 
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2019 2020 

Base Operational & Capital Requirements 0.83% 2.39% 

RCMP 1.32% 1.32% 

Enhanced Transit 0.63% 0.63% 

Partnership Opportunities 

Proposed Tax Revenue Increase 2.78% 4.34% 

Proposed Target 

	

2.00% 	2.00% 
to 	to 

	

3.00% 	3.00% 

Reduction of $100K for Enhanced Transit 

2021 

3.15% 

0.74% Revised Strategy 

1.16% 

5.05% 

5/2/2019 

Budget Approval December 3, 2018 

2019 2020 2021 

Base Operational & Capital Requirements 0.83% 2.39% 3.15% 

RCMP 1.32% 1.32% 

Enhanced Transit 0.74% 0.74% 0.74% 

Partnership Opportunities 1.16% 

Tax Revenue Increase 2.89% 4.45% 5.05% 

Revised Tax Revenue Increase 
2019 to 2021 Multi-Year Tax Strategy 
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5/2/2019 

vas' eNs  What the 2019 Budget Brings 

Q  Lial.sovne 
ammkrulylialier 
ird Rapti Pat'. 

• Leduc Transit-Regional Collaboration 

• LED Streetlight Conversion Partnership 

• Continued focus on Regional Partnerships 

LIN %Tem 
POMO: WW1 tO 
1-1,2 WOO. 	RI, 

• Protective Services Building Expansion 

• Telford Lake Trails 

• Increased focus on arts and culture within Leduc 

• 'Energy Efficiency Initiatives 

• Implementing the IT Strategic Plan (supporting 

open government, open data, smart cities) 

—  C rdtt 

• Sport Tourism Events (e.g. Rogers Hometown Hockey) 

• 65th  Avenue Interchange — Detailed Design 

• Continued focus on Economic Development 

Enhanced Service Levels 

Youth Wellness 

wok_ 
Waste Diversion Public Education Initiative 

.11116. 

LRC seniors — Facility Access 

Over 500 New Memberships In The 

First Month' 

Enhanced Client Services 

FCSS 
Family & Community 

Support Services 
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10.3% 

      

           

Downward 

Adjustmen 

Expected 

 

10.0% 

8.0% - 7.6% 

6.0% 

4.0% 

2.0% 

0.0% 

        

8.6% 

  

  

8.0% 

     

7.5% 

 

        

5.6% 

   

6.0% 

    

        

         

          

4.9% 

  

            

4.5% 

           

4.0% 

 

          

3.0% 	 3.1% 	2.9% 
2.6% 2.7% 

1.0% 1.0% 

 

2013 	2014 	2015 	2016 	2017 	2018 	2019 	2020 	2021 

Forecasted 	Forecasted 

onion-ResidentiM 	Residential 

5/2/2019 

Residential & Non-Residential Growth 

Provincial Education Property Tax 

As the final Provincial Education Requisition has not been received due 

to delays related to the provincial election, the City of Leduc is 

forecasting the provincial education tax in order to meet legislated 

deadlines for property tax notices and assessment. 

. 	2019 Property Tax Rate Bylaw uses the average for the last five years for 

Residential and Non-Residential. 

A conscientious approach was taken to do our best to avoid compounding the 
rate going into 2020 as the money we collect is a direct flow-through to the 

Government of Alberta. 

. 	As this is purely an estimate, adjustments will be required in 2020 to reflect any 

difference between the actual 2019 requisition and our forecasted estimates. 
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Estimated Tax Increase 

Annual Monthly 

Municipal $ 	94 $ 	8 

Provincial $ 	42 $ 	3 

Total Estimated Tax Increase $ 136 $ 	11 

5/2/2019 

*Based on home assessed at $350,000 

MAY 15 

2019 Property Tax Notice Mailing Date 

JUNE 20 

Assessors Open House Civic Centre 1pm-7pm 

JUNE 25 

Assessors Open House Civic Centre 1pm-7pm 

JUNE 28 

2019 Property Taxes Due Date 

JULY 22 

Assessment Complaint Deadline Date 



1 	 f(D 
That Council give 

Bylaw No. 1017-2019 
Second and Third 

Reading. 
0 

5/2/2019 

Recommendation 
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