
Conduct and Behaviour 
•	 Abusive language, inappropriate conduct, profane language, 

and disrespectful or aggressive behaviour are not tolerated. 

•	 Staff reserve the right to ask individuals to leave for such 
behaviour and may issue a suspension or permanent ban from 
the facility. 

•	 Patrons using fraudulent or discarded wristbands without 
paying the required admission may be suspended. 

•	 Everyone belongs here. Everyone has the right to safely attend 
and participate in City of Leduc programs, services, activities, 
and events. 

Photography and Privacy 
•	 Photography and video recording is not permitted in washroom 

or changeroom spaces or where signage is posted restricting 
these activities. 

•	 Avoid capturing others in photos or videos without their consent. 

Wristbands and Admission 
•	 Designated wristbands must be always worn in proof-of-

payment areas. 

•	 Refusal to wear a wristband will result in denial of access to 
these spaces. 

•	 Wristbands from previous days must be removed before entry.

Health and Safety 
•	 All patrons use the facility at their own risk and are  

responsible for their personal health and safety. 

•	 The City of Leduc is not liable for injuries or accidents  
related to participation in activities. 

•	 Patrons should evacuate the pool(s) and follow the  
lifeguard instructions when a whistle or alarm is sounded. 

•	 Report injuries, accidents, or equipment issues  
immediately to facility staff. 

•	 No running on the pool deck or in changeroom areas. 

•	 Aggressive play, wrestling, or other rough play that result in 
injury is prohibited in the pool or on the pool deck. 

Weather Closures 
•	 Pool will close at the first sound of thunder or sight of  

lightning and remain closed until 30 minutes after the  
last sign. 

•	 Public Swim is cancelled if the temperature is less than  
14 degrees Celsius or if weather conditions interfere with  
safe lifeguard supervision.

Outdoor Pool Guidelines   
The City of Leduc is committed to fostering a safe, respectful, and inclusive 
environment for all. By following these guidelines, you help make every visit 
safe, fun, and enjoyable for everyone.

Supervision Requirements 
•	 Children 7 years of age and under must be actively supervised 

and remain within arm’s reach by a responsible person 14 years 
of age or older. 

•	 Supervision ratio is 4:1. 

Swim Test Requirements 
•	 All swimmers who appear to be 15 years of age or under 

wanting to access the deep-water area or wear a leg-binding 
device will be required to complete a swim test. 

•	 Please report to a lifeguard on duty during each visit to 
complete the test and receive a mark indicating successful 
completion for that day. 

Swim Attire and Personal Equipment 
•	 Wear proper and clean swimming attire. 

•	 Have infants and toddlers wear snug fitting swim diapers – 
regular diapers are not designed for swimming and can leak. 

•	 Individuals who are incontinent should wear protective, water-
resistant swimwear while in the pool. 

•	 Tempered glass goggles are not permitted. 

•	 Turn off and store cell phones, cameras, and other recording 
devices. 

Locker Use 
•	 Secure personal belongings. Free lockers available. 

•	 Lockers are intended for same-day use only.

Food and Beverage 
•	 Food and drinks are permitted in the grass area only. No food 

and beverages are allowed in the changerooms or on the  
pool deck. 

•	 Patrons who are intoxicated will not be permitted to use  
the Outdoor Pool. 

•	 All glass is prohibited in the pool changerooms, on the  
pool deck. 
 

Please Remember 
•	 Shower before entering the pool – wash off sweat,  

dirt and oils from your skin. 

•	 Wash hands using soap after using the washroom or  
changing diapers. 

•	 Stay out of the water if you are not feeling well – diarrhea, 
nausea or dizziness.


