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City of Leduc utility billing date change starting in March  

 

Attention utility account holders – payment due dates for all city utility bills are moving to the last 

weekday of the month starting in March. Not yet received your utility bill for February? You’ll see it 

mid-March in your mailbox or email inbox. We appreciate your patience and understanding as we work 

to improve this service.  

 

Please note: due to the nature of the shift, your next bill will have a longer billing period. This is a one-

time adjustment to move the billing dates to the end of the month. 

 

At this time, utility bills will remain on a bi-monthly schedule for all distribution methods, by mail and 

through e-billing. Note, those on the pre-authorized payment plans will not see a change in the 

payment withdrawal date. To learn more about your utility bill or to sign up for Leduc E-billing, contact 

the Finance department by emailing:  utilities@leduc.ca or call 780-980-7177. 

mailto:utilities@leduc.ca


 

 Senior’s Active Afternoons at the LRC 

Are you 60+ and looking to get more active? 

If so, you can get FREE access to the LRC. 
Monday—Friday from Noon to 4:00 pm 

Stop by Guest Services to pick up your wristband for the afternoon.   
 
Wristband will get you access to: 
 Paid admission areas—fitness centre and track. aquatic centre and 

indoor playground 
 Drop-in fitness and recreation programs 
 Public skating, swimming and other recreational opportunities 

For more info. Call Guest Services:  780-980-7120 

20-Mar-20  

Planeview Place 9:00-noon 

Westgrove  1:30 -4:00 

24-Mar-20  

GoldAge  9:00-noon  

Telford House 1:30 -4:00 

March/April 2020 

COMMUNITY VOLUNTEER INCOME TAX CLINICS 

 

 

Did you know the City of Leduc has volunteers that help seniors and individuals facing financial 

hardship with their income tax returns? Clients that meet the eligibility criteria can have their income 

tax filed at NO COST. The deadline for filing our 2019 returns is:  30April2020. 

Are You Eligible to receive Help with your Taxes?   
You must meet the following criteria:   

 Live within the City of Leduc 

 Are NOT self-employed (this includes freelance income/deductions) 

 Do NOT have interest income over $1,000 

 Have NOT filed for bankruptcy 

 Meet the Financial Guidelines below: 

INCOME:   

 

 

 

 

 

 

 

Please NOTE that you MUST have ALL the required Tax Information Slips (T4’s) in order to have  your 

tax return filed.  If you do not have your slips, you can call Canada Revenue at:  1-800-959-8281  to 

request copies of your slips.   

After your tax return has been prepared and submitted by one of the competent volunteers, and you 

have further questions regarding your tax return please call the CRA at:   1-800-959-8281.   

 

The CRA Website for general tax related information is:    CRA-Personal Income Tax  

  (https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax.html) 
 

 Total Family     

Family Size Income     

1 person $35,000     

2 persons $45,000     

3 persons $47,500     

4 persons $50,000     

5 persons $52,500     

+5 persons $52,500 Plus $2,500 for each additional person 

COMMUNITY VOLUNTEER INCOME TAX CLINICS 

https://www.canada.ca/en/services/taxes/income-tax/personal-income-tax.html
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Submissions to the Panorama 

If you would like to submit an article or have a suggestion please submit a copy to Lucrecia at FCSS by the 

following deadline:  April 09, 2020 by 4:30 pm.  Mailing Date for  May/June 2020 edition:  April 29,2020.  We 

welcome your Views and Input!   Call Lucrecia at:  780-980-7115 

The views expressed in the pages of “Panorama” do not necessarily reflect the views of the editor or City Hall. The 

contents of this publication cannot be reprinted without prior expressed permission. 

M arch / Apr i l  EVENTS a t  Te l fo rd  House  and in  Leduc  

Spring forward 1 

hour  

 

DAYLIGHT 

SAVING TIME  

BEGINS 

March 08 

LDSC AGM 
March 5, 2020 -12:30 pm 

PLEASE PLAN TO  

ATTEND! 

 

 

 

 

 

 

 

 

 

Leduc and District Senior Centre GARAGE SALE 

Friday May 1st,  4:00 pm to 9:00 pm 

Saturday May 2nd  9:00 am to 4:00 pm 
 

Donated items can be dropped off at Telford House starting 28-30 

April2020 - 9:00 to 3:00 each day. 

This is a great fund raiser for our Senior Centre and a good opportunity to recycle some of your 

gently used items to make room for new ones!  For more information call: 

Diane at 780-986-6160 

Vision Loss Support Group 
Meets first Tuesday of each month 

From 10am to noon at Telford House 
New members are always welcome. 

Special Guest to talk about the CNIB at the April meeting will be:  
Merico Tesolin Program Lead, Community Education CNIB  

Public input helps shape EMS service delivery improvements  

Quality customer care and patient safety are the top priorities for City of Leduc Fire Services, as demonstrated 

in achieving accreditation status in August 2018. However, the road to improvement doesn’t end there. 

Accreditation is an ongoing process set with a high level of professional standards for health care personnel, 

governed by Accreditation Canada.  

To help improve the emergency medical services they provide, Leduc Fire offers an online survey for any 

customers and/or their family and friends to provide their opinions on the service their received. This also 

includes any members of the public who may have observed an emergency medical event and would like to 

share their input. In this survey, participants are asked a variety of questions, from overall satisfaction to the 

orderliness and tidiness of the ambulance. Survey results will be used to help enhance emergency medical 

service delivery and patient care, and is part of the ongoing accreditation process. 

Visit:   EMS Survey (Leduc.ca/emssurvey) to participate in the survey online. Hard copies are available at Fire 

House 1 (2-4119 50th St), and at the Leduc Civic Centre (1 Alexandra Park). 

For more information about the accreditation process go to the city’s website:  Fire Services Accreditation 

(Leduc.ca/fire-services/accreditation).  Email: emssurvey@leduc.ca or call Leduc Fire Services to speak to the 

Quality Assurance Coordinator at:  780-980-8475. 

 

Don’t forget to change the 

batteries in your Smoke 

Alarm as part of your 

Annual Maintenance 

https://www.leduc.ca/emssurvey
https://www.leduc.ca/fire-services/accreditation
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EVENTS  a t  Te l fo rd  Ho use  a nd  i n  Led uc  

March/April 2020 



 

PANORAMA 

July 

2017 

M on  Tu e W ed Thu F r i  

2 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

3 

9:00 Bridge (TH) 

10:00 Vision Loss 
Support Group (TH) 

10:00 Chair Yoga (TH) 

1:00 Crib (TH) 

1:00 Choir (TH) 

6:30 Stained Glass 
(TH) 

7:00 Music Fest (TH) 

 

4 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

 

 

5 

9:00 Knitting (TH) 

9:00 Board Mtg. (TH) 

11:30 Lunch (TH) 

12:30 LDSC Annual 

General Mtg. 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

6 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

 
 

9 

9:00 Stained Glass (TH) 

10:00 Alzheimer's  

Meeting (PL) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 

 

10  

9:00 Bridge (TH) 

10:00 Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

 

 

 
 

11 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

12 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 

 

 
 

13 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

 
 

16 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 
 

17 

9:00 Bridge (TH) 

10:00 Chair Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

7:00 Music Jam (TH) 

 

 

 

18 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

7:00 Karaoke (TH) 

 

 
 

19 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 
 

20 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 
 

23 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 

 
 

24 

9:00 Bridge (TH) 

10:00 Chair Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

7:00 Parkinson’s 

Mtg. (TH) 

1:30-4 Income Tax 
(TH) 

 

25 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

7:00 Horticultural  

Club (TH) 

26 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 
 

 
 

27 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

Curling Windup 

 Banquet 
 

 

30 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 
 

31 

9:00 Bridge (TH) 

10:00 Chair Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 
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PANORAMA 

July 

2017 

M on  T u e W ed Thu F r i  

 

 
 

  

 

 

 

1 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

 
 

2 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

12:30 Board Mtg. (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 

 

 

3 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

 
 

6 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 

 

 

7 

9:00 Bridge (TH) 

10:00 Vision Loss 
Support Group (TH) 

10:00 Chair Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

7:00 Music Fest (TH) 

 

8 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

 
 

9 

9:00 Knitting (TH) 

 

EASTER DINNER 

 
1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 

 

10 

GOOD FRIDAY 
 

NO EXERCISES 
1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

 
 

13 

EASTER MONDAY 
  

NO EXERCISES 

9:00 Stained Glass (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

 

14 

9:00 Bridge (TH) 

10:00 Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

15 

9:00 Painting (TH) 

NO QIGONG 
1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

7:00 Karaoke (TH) 

16 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

 
 

17 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

 

 
 

20 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

10:00 Alzheimer's  

Meeting (PL) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

21 

9:00 Bridge (TH) 

10:00 Yoga (TH) 

1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

7:00 Music Jam (TH) 

 

 
 

22 

9:00 Painting (TH) 

10:00 Qigong (TH) 

1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

7:00 Horticultural  

Club (TH) 

23 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 

24 

10:00 Exercises (TH) 

1:00 Euchre  (TH) 

1:00 Guitar  (TH) 

7:00  Darts (TH) 

 

27 

9:00 Stained Glass (TH) 

10:00 Exercises (TH) 

1:00 Curling (TH) 

7:00  Guitar (TH) 

7:00 Square Dancing 
(TH) 

28 

9:00 Bridge (TH) 

NO YOGA  
1:00 Crib (TH) 

6:30 Stained Glass 
(TH) 

7:00 Parkinson’s 

Mtg. (TH) 

29 

9:00 Painting (TH) 

NO QIGONG 
1:00 Curling (TH) 

7:00 Dup Bridge (TH) 

30 

9:00 Knitting (TH) 

11:30 Lunch (TH) 

1:00 Sturling (TH) 

1:00 Bridge (TH) 

7:00  Crib (TH) 
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